2020 will go down in history as the year Covid-19 put a halt to daily life as we
know it. It will also be the year remembered for profound changes in
communication behaviour. As a connectivity partner, we will play our part to
unleash future Bangladesh by modernising ourselves and attaining new-normal
customer needs. Grameenphone believes that connected societies are
empowered societies. We've built a culture at Grameenphone that values a
commitment to our customers, diversity and inclusion, and a responsibility to
our community and environment. At Grameenphone we believe in creating
value for all stakeholders such as our shareholders, customers, employees, the
public sphere, communities, suppliers, and people driving innovation.
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In our operations we have:

We successfully implemented 100%
data-enabled network across the country



275% " -.
dividend -, ;

Including Interim 4/ \J\ ACCOLADES §
Dividend 2020 pgest prezsoe]rét%d éggxal g
eport y S
BDT and ICAB
2 7 . 5 » Best Caorporate Z
Best Telecom Brand in S Governance Excellence 5
Bangladesh award 2019 by ICSB 5
awarded by 7
Bangladesh Brand Forum
O'\ /'o Last ‘ﬁ %
ﬁ h 0_@ 29 500 B- yearsTotal o £
) Shareholder 33 &
0 SHAREHOLDERS shareholder 133%
*As of 30 December 2020 =
o For Our Employees -
Evolving processes through s
robotics process automation d | g | ta l_n I @U £
g g \ We supported collaborate with coders and
T more than developers in Bangladesh to
ﬁ}?ﬁgﬁg{f;ﬁ:ﬂgi’ﬁfd co-create innovative solutions.
o)) 3 6 ’\ 2
paity 0% of the \_ﬁglz @ 2
manhour was saved students through [ 4 s
with O errors . . . . e
our internship and industrial ©
attachment programme this year Employees spent o
PLATTFORM 116000+
H \"O @ Hours oftota Learning
. Average m %g Distance leadership g
A mentorship platform 9 110+ programme covered S
to mentor and develop  [RACKIEN Il employee . 450+ lead £
future female talents spent on e-learning Children accommodated el T
in the tech industry in Day Care Centre =
2
Partnership with leading
learning platforms to ooursera telenorcampus ) LinuxAcademy
provide employees with .
Company sponsored LinkedmﬁLEARNING tmforlm [LU UDACITY Liﬁﬂﬁt °

diverse e-Learning library

How We Create Value <m | 1231415161



