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Our Recognition 2021

As a Company, Grameenphone has always deliver its best for the community in operates and for the
stakeholders it serves. In 2021 the Company received multiple awards that recognised both its operational
performance & governance practices as well as for brand and market affinity. Grameenphone has worked to
tirelessly to improve its products and services as well as its delivery and digitalisation in the marketplace. Each
award serves not only as a reminder of the stakes and that we cannot afford to be complacent, but also
encourages us to continue delivering as best as we are able on our promise to our valued stakeholders.

Best Presented Annual Report/ Corporate Governance Award

Adjudged 1st Runner-up
Position for Best Presented
Annual Report 2020 by
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Adjudged 1st Position for
Best Presented Annual N !

Report 2020 by ICAB (The

SAFA (South Asian | R Institute of Chartered
Federation of Accountants) ’ oz Accountants of Bangladesh)  1“*

Received Gold Award in 8th ICSB
(Institute of Chartered
Secretaries of Bangladesh)
National Award 2020 for
Corporate Governance
Excellence

Received Gold Award in ‘Best
Corporate Award 2020’ from
ICMAB (Institute of Cost and
Management Accountants)

Other Awards

Received the prestigious
‘Digital Bangladesh Award
2021" in the “Institutional”

Received “Tax Card
Honour Certificate 2021”

I
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as the highest income Development of
taxpayer in the Bangladesh’s start-up -
Telecommunication sector ecosystem

for the year 2020-2021

Received an award for
resolving the highest

honoured with highest 28

Grameenphone brand /

Awards (4 Gold, 11 Silver &
13 Bronze) in 14 different
categories at the 10th
edition of “Commward" by
Bangladesh Brand Forum

Received top awards in the

number of cases
through alternative
dispute resolution (ADR)
in fiscal year 2020-21

Grameenphone and its
three partner agencies

“Best Telecom Brand” and ~ (Magnito Digital,
“Over all No. 5 Best Brand"” for Mlndsharg |-'td-, and
the year 2021, presented by Grey Advertising Ltd.)

Bangladesh Brand Forum in
partnership with Nielsen IQ

won 18 awards in the
“Digital Marketing
Award"” 2021, organised
by the Bangladesh
Brand Forum

Received Asian
Leadership Award for
Best organisation for
workplace and
people development



