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Individual/ Company's Name ‘ ‘

2 copies of passport size photograph
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User's Name ‘ ‘

octsan] [ [ I LI el | ) e |

st [ | I J ][ ) oo [ I ]|
 sssaen [ [ [ | ] ] |

‘ Please read the instructions carefully and provide the International Credit/Debit Card details before you sign.

Tick (v') any one

Basic Roaming D SMS Roaming D

Nationality ‘

For Individual Subscriber (Section 1)
| authorize Grameenphone to Debit my Int'l credit card for amount of

UsSD[_][_]_J_][] for International Roaming.

For Corporate/Organization Subscriber

| have read the terms and conditions mentioned below (in section 2) and agreed to
comply accordingly.

Signature of the company Authorized Person

Full name of the User Signature of the User Company Seal Designation
Bulk IR Registration

The Basic/SMS Roaming has been activated in ... (Number of SIM) as per attached Bulk IR Subscription Form (Form serial No. ... )

against (name of the company/organization). | on behalf of company /organization take responsibility of these SIMs for International Roaming

service and here by accept the terms and conditions written in International Roaming subscription form

Signature of the company Authorized Person

Company Seal Designation

NOC of the user

| have read the terms and conditions mentioned below (in section 4) and agreed to
comply accordingly.

IR SMS Pay Pin

| have read the terms and conditions mentioned below (in section 3) and agreed to
comply accordingly.

Signature of the User Full name of the User Signature of the User

sopeacomscone ||| 0L J )L I I ) st [ |

Authorized GP Official's details POS ...
GP Official's Signature 1D No.

GP Official's Seal
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For service related query, complaint & assistance: insta.service@grameenphone.com ; For Roaming related queries dial 121 or +8801700100121

Section 1: For Individual Subscriber

| hereby declare that for the purpose of availing the service of International
Roaming, | have no objection whatsoever using my personal International Credit
Card with aforesaid number for recharging my prepaid foreign currency account. |
also agree to abide by Bangladesh Bank’s rules & directives regarding International
Roaming.

Section 2: For Corporate/Organization Subscriber

| hereby authorize the aforesaid mobile subscription owned by our organization to
its user who is our employee for the purpose of availing International Roaming.
With this | declare that payments will be settled from the International Credit Card
of the user.

Section 3: IR SMS Pay PIN

| also authorize Grameenphone to recharge my prepaid foreign currency account
instructed by SMS (Short Message Services), sent by me by using my International
Credit card number mentioned above.

Section 4: NOC of the user

| hereby declare that for the purpose of availing the service of International
Roaming, | have no objection whatsoever using my personal International Credit
Card with aforesaid number for recharging my prepaid foreign currency account. |
also agree to abide by Bangladesh Bank’s rules & directives regarding
International Roaming.

International Credit/Debit Card Details
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TERMS & CONDITIONS

1. Any Grameenphone prepaid (Smile, Aapon, Bondhu, Shohoj, Djuice, Spondon, Amontron,
Nishchinto, Business Solutions prepaid, Ekota prepaid) subscriber may be eligible to avail GP
Prepaid International Roaming service, provided he/she has an International Credit Card
(subject to verification of the card) that is valid and accepted by Grameenphone Ltd. And
his/her local prepaid subscription is active. Any directives issued by Bangladesh Bank (please
visit www.bangladesh-bank.org) authority regarding International Roaming or standing
instruction will be applicable as default.

2. Embassies, Faoreign missions, donor agencies, particular foreign firms, investors etc. will
also qualify for prepaid International Roaming service. Any directives issued by Bangladesh
Bank (please visit www.bangladesh-bank.org) authority regarding International Roaming or
standing instruction will be applicable as default.

3. Diplomatic Mission (in Bangladesh) subscribers with designated Convertible BDT accounts
maintained under Bangladesh Bank’s "GUIDELINES FOR FOREIGN EXCHANGE
TRANSACTIONS", for updated information of Foreign Exchange guidelines, visit
www.bangladesh-bank.org

4. For availing Prepaid International Roaming service, the subscriber will have a Prepaid
Foreign Currency account in addition to his/her existing local BDT Prepaid subscription
account.

5. For making/receiving calls or for using any other services within the visited network while
roaming the subscriber will have to pay in foreign currency as per the tariff fixed by
Grameenphone. In this regard, the subscriber will have to charge/re-charge his prepaid
Foreign currency account using his/her International Credit Card /via FC accounts (if qualify).

6. The balance of the Prepaid Foreign currency account will not be carried forward if the
subscriber’s local Prepaid subscription account (Local BDT account) is deleted/permanently
disconnected/retired.

7. The subscriber shall have to pay Government Taxes, Levies, VAT, Surcharges and other
charges (if any) applicable according to the Bangladesh Government's Rules & Regulations.

8. The subscriber/user shall abide by the Bangladesh Bank's Foreign Exchange regulations.

9. If for any technical problem or any other problem occurring at the home network, visited
network and/or in the International circuit it is not possible to render International Roaming
service, GP shall not be liable for it. Though GP would strive to render best possible service.

10. Grameenphone reserves the right to refuse providing or continuing service, terminate
service. Nevertheless, Grameenphaone reserves the right to change the terms and conditions,
all tariffs applicable to Grameenphone Prepaid outgoing roaming facility without assigning
any reason whatsoever.

11. The payment procedure (charging/re-charging of Prepaid account) of the Prepaid
International Roaming service shall be communicated to the subscriber by GP while
subscribing and as on when any changes are made to these procedures. The Prepaid
International Roaming charging/re-charging procedure, as implemented, are as per
Bangladesh Bank Foreign Exchange Regulations and service offered by the concerned
International Credit Card/Fareign currency account(s) (if qualify) issuing Banks/Autharities.
The payment procedure (charging/re-charging of Prepaid account), as determined and
communicated to the subscribers by GP, shall be binding upon them.

12. The Prepaid International Roaming subscriber shall have to keep sufficient balance in
his/her card account for charging/re-charging of his/her prepaid foreign currency account
for payment of International Roaming service.

13. Grameenphone has the right to check the subscriber's International Credit Card status,
International Credit Card balance.

14. The Prepaid International Roaming subscriber shall be responsible for selecting the
appropriate handset for using International Roaming facility in the visiting network.
Subscribers can have additional information on this from GP Point of Sales.

15. If a subscription is lost or stolen, Grameenphone will not be responsible for the lost or
stolen phone or any subsequent fraudulent use of the mobile phone/SIM card. In case of lost
SIM, the subscriber must immediately fax a written request GP entailing account 1D, Mobile
number and signature as on the subscription form to suspend/bar his/her subscription.

16. GP Prepaid International Roaming Application form will be considered as a
supplementary document of Grameenphone's application form. All terms and conditions of
both shall therefore be applicable to the user of Prepaid International Roaming service.

17. Prepaid International Roaming service will be activated subject to signature verification.
GP will not be liable if the Prepaid International Roaming service is not activated due to
mismatch of signature with the original subscription form.

18. Prepaid International Roaming subscribers are requested to preserve this form, if it is lost
in any way, the subscriber must lodge a GD (General Diary) with the concerned Police Station
and communicate the same to GP for future reference and availing customer service.

19. Responsibilities of GP are explicitly stated in this document as above and GP takes no
other responsibilities besides this.

20. The Prepaid International Roaming subscriber is under obligations to follow the Rules &
Regulations of BTRC. Bangladesh Bank and other related Regulatory Bodies.

21. GP has the sole right to amend/suspend/modify/cancel/add any terms & conditions
stated above.

EDGE/GPRS based service will be charged according to roaming tariff and customers

should be aware of this. Before leaving for roaming, the subscriber should check it

I have read the above terms and conditions which are duly acknowledged and signed by me.

Full name of the subscriber:
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